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What is an ICANN Public Meeting?

ICANN Public Meetings provide the opportunity for 
an internationally diverse group of individuals and 
organizations to come together to discuss and 
develop policies for the Internet‘s naming systems. 

ICANN’s international meetings have been a staple 
of ICANN’s multistakeholder bottom-up consensus-
building model since its formation in 1998. 

Why do we publish technical data from ICANN Public Meetings?

Just like any other event, ICANN meetings need to 
innovate, adapt, and evolve to meet their purpose: 
to support ICANN’s multistakeholder model. One of 
the challenges that conference organizers face is to 
improve the conference, meeting after meeting, and 
maximize attendees’ engagement and satisfaction. 

This is where meeting data comes into play. This 
data provides reliable information on what 
attendees want, what ICANN is doing well, and 
where ICANN has opportunities to improve. By 
leveraging this data, we can be a stable and 
transparent organization that is responsive to our 
community’s needs.

For ICANN59, beyond the graphs and charts, we have 
published the raw data for each area. One of our 
biggest challenges is to standardize the information 
that we collect to ensure that data is 
consistent. Over the past few meetings, we have 
automated the collection of data through 
improvements in the registration system and 
meeting management software. Ultimately, our goal 
is to continue to improve on our metrics and to 
provide our community with more valuable data.

If you would like to learn more about ICANN 
Meetings Technical Services or have questions about 
this technical report, please contact: mts@icann.org.

Where can I find more information about ICANN Public Meetings?

Each meeting has a dedicated website that acts as a broad guide to the conference with details on the venue, 
information about the local area, a program of social events during the week, and answers to frequently asked 
questions about ICANN meetings.

To find out how to participate, go to https://meetings.icann.org/en/about.

To learn more about the Fellowship Program, go to http://www.icann.org/en/fellowships.

For a schedule of past and upcoming meetings, go to http://meetings.icann.org/calendar.

For the press page, go to http://www.icann.org/en/press.

If you belong to an organization that is interested in having an exhibit at a meeting or in sponsoring a meeting, 
please contact: meeting-sponsorship@icann.org.
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Attendee Profile
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Attendee Profile by Region
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Geographic diversity is fundamental to the ICANN organization. The ICANN Bylaws (Article VI, Section 5) currently define five 
geographic regions: Africa, Asia/Australia/Pacific, Europe, Latin America/Caribbean, and North America.

The ICANN geographic regions were originally defined to ensure regional diversity in the composition of the ICANN Board. 
Subsequently, these definitions were also applied to the Generic Names Supporting Organization (GNSO), At-Large Advisory 
Committee (ALAC), and the Country Code Names Supporting Organization (ccNSO).

The attendee profile metrics for ICANN59 are derived from data that users provided during the meeting registration process. 

Selections are based on the five ICANN geographic regions shown on the map below.
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Africa: Regional Attendee Profile
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Europe: Regional Attendee Profile
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Latin America/Caribbean: Regional Attendee Profile
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North America: Regional Attendee Profile
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Session Statistics
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Each “type” of session has a different structure and purpose:   

R Open sessions are open to everyone, and are supported with remote participation tools for additional outside participation.  
R Closed sessions are typically open only to members of a specific group, and may have limited remote participation.   
R Sign Up Rooms are on-site impromptu meetings, held in session rooms that have open time slots.

This chart breaks down meetings conducted by session type.
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This list ranks the top 50 sessions based on attendance. The attendance number comes from midsession manual headcounts done 
every hour. The count includes only people who were physically present in the session room at the time of the count. 
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Mobile App Statistics

The charts on this page show the ICANN meeting mobile app 
usage. We provided the first mobile app in a beta state for 
ICANN54 in Dublin, Ireland. The ICANN59 mobile app was the 
fifth iteration, and was available in the various app stores.   

ICANN will continue to enhance the participants’ mobile app 
experience. 
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Schedule Website Statistics
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For ICANN59, we used the SCHED platform for the fourth time, 
improving on the automated posting of the ICANN meeting 
schedule. The effort involved integration with ICANN's internal 
Event Management Software system database, eliminating 
hundreds of hours of manual data transfer.

ICANN will continue to enhance the user experience with the 
schedule website. 
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Before a meeting, the website includes language streaming 
links, remote participation links, and presentations.  Shortly 
after a session concludes, the audio recording links are 
automatically posted.

The Meetings Technical Services (MTS) team digitally tests all 
audio recordings before they are posted. Periods of dead air 
are removed so listeners don't have to fast-forward through 
gaps in a recording. When MTS completes this process, the 
Language Services Department processes and posts the 
associated transcripts.
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The use of Google Analytics permits ICANN to analyze data 
from schedule.icann.org in one place, allowing for a deeper 
understanding of the ICANN communities' experience with the 
schedule website. 

Google Analytics collects information about demographics 
and interests available in browser cookies. It uses Android or 
iOS Advertising IDs to generate identifiers that include 
information about demographics and gender.   This data is 
summarized with  data sampling and infers the characteristics 
of an individual visitor.  For more information on Google 
Analytics,  visit https://support.google.com/analytics/
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Remote Participation
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A very important facet of ICANN meetings is remote 
participation. This section presents metrics related to the 
services provided on-site during meetings. 

Services Provided:

Adobe Connect – Visual platform with presentations, 
participant chat, video of session room, and other tools. 
Recordings of meetings are posted after the session 
concludes. A mobile app version is also available on app 
stores.

Video Streaming – Video and audio streamed live to 
Livestream.com, primarily for High Interest Topic sessions.

Audio Streaming – MP3 audio links for all languages 
available for a session, giving participants a choice of 
language. There are high quality streams for participants 
with broadband connections, and a low bandwidth stream 
for those with limited connectivity.

Scribing – Closed captioning is a live stream of text 
transcribed from the session’s audio, and is available in 
English for several sessions. 

This count includes participants connected on-site to Adobe 
Connect. For ICANN60, we hope to improve the breakdown of 
this data to include on-site participants vs. remote participants.  

!%)1#&8)$$#6"
T$+X2#&T0#(0&1<&5#00+)$&A))H

!%)1#&8)$$#6"
?)"/,&T$+X2#&'/("+6+@/$"0

!%)1#&8)$$#6"
?)"/,&T$+X2#&'/("+6+@/$"0



!"""26

ICANN59 By the Numbers

?)"/,&A#6)(%#%&!2%+)&N)2(0&^NN_QQ_55`
1<&M/$32/3#

Remote Participation

?)"/,&5"(#/H+$3&!2%+)&N)2(0&^NN_QQ_55`
1<&M/$32/3#

?)"/,&5"(#/H+$3&!2%+)&M+0"#$#(0
1<&M/$32/3#

?)"/,&?#,#@.)$#&8/,,0&a&N)2(0

?)"/,&A#6)(%#%&!2%+)&N)2(0&)*&Q##"+$30

627.5 Hours



!"""27

ICANN59 By the Numbers

Remote Participation
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This list ranks the top 50 sessions based on the peak count of listeners to the web audio stream. All open sessions provide web 
audio streams. Blank space denotes that a specific language was not available for a session. “- - -” denotes that a specific 
language had no listeners during the noted session.
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General Information
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General Information

Much like a touring band, ICANN learned over time that the most cost-effective method of ensuring that meeting participants have a 
positive experience is to sea freight our own equipment to ICANN meetings. We ship critical equipment, then rent the remaining 
equipment locally to help promote the local economy.

The following depicts the equipment shipped to ICANN59.  
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Network Operations Center 

The Network Operations Center (NOC) monitors all session rooms, including audio streams, recordings, Wi-Fi associations, 
connectivity stability, room temperatures, and technician status. At any time, NOC staff can look at the monitoring screen and get a 
real-time status check of any session room. 

Below is a screenshot taken during ICANN59 of monitoring software.

5#00+)$&Q)$+")(+$3

The NOC uses InterMapper to monitor all active equipment deployed into various areas of the venue. The tool enables the NOC to 
respond quickly to power outages, network problems, and equipment failures. The NOC is where the Meetings team, Meetings 
Technical Services, and Security team all work together to ensure quick inter-departmental communications and coordination.
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Network Operations Center

People are key to the success of ICANN meetings. Several teams of people help manage every aspect of a meeting. Our Meetings 
Technical Services (MTS) team includes: meeting managers, audio visual technicians, interpreters, scribes (closed captionists), 
remote participation managers, IT technicians, and video technicians. Many other teams outside the technical scope help make the 
meetings a success. 

Q##"+$30&?#6.$+6/,&5#(V+6#0&?#/H

Q##"+$30&?#6.$+6/,&5#(V+6#0&?#/H&&R&&78!99:;

>(#/B%)G$&)*&Q?5&?#/H&1<&A),#Q?5&?#/H&
Q#00/3#0&Kf6./$3#%

7,673

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(
!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

)*!&+&,,
%&'(

&-.$/,&!
,/00"!%

-&%)"!1$
&-2

#3-32&!

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

4*.&"$
%&'(

4*.&"$
%&'(

4*.&"$
%&'(

#
3-32

&!

!"
"
#
$%&'(

-&%)"!1$
&-2

&-.$/,&!
,/00"!%

,"5%)3!&
%&'(

&-.$/,&!$,/0

!"
"
#
$%&'(

78!99:;&Q##"+$30&?#6.$+6/,&5#(V+6#0&?#/H

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(
!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

)*!&+&,,
%&'(

&-.$/,&!
,/00"!%

-&%)"!1$
&-2

#3-32&!

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

4*.&"$
%&'(

4*.&"$
%&'(

4*.&"$
%&'(

#
3-32

&!

!"
"
#
$%&'(

-&%)"!1$
&-2

&-.$/,&!
,/00"!%

,"5%)3!&
%&'(

&-.$/,&!$,/0

!"
"
#
$%&'(

)*!&+&,,
%&'(

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(
!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

)*!&+&,,
%&'(

&-.$/,&!
,/00"!%

-&%)"!1$
&-2

#3-32&!

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

!""#$
%&'(

4*.&"$
%&'(

4*.&"$
%&'(

4*.&"$
%&'(

#
3-32

&!

!"
"
#
$%&'(

-&%)"!1$
&-2

&-.$/,&!
,/00"!%

,"5%)3!&
%&'(

)*!&+&,,
%&'(

&-.$/,&!$,/0

!"
"
#
$%&'(



!"""35

ICANN59 By the Numbers

Network Operations Center - Johannesburg

Over 99 cases ship around the world from meeting 
location to meeting location. This equipment returns 
back to Los Angeles, CA, USA, only once a year for 
restocking and repairs.

5.+@H#$"&)*&KX2+@H#$"

A typical meeting room is set up with a VoIP phone, 
several Wi-Fi access points, two to four Mac Minis, and 
one or two switches.

MTS installs international power strips in all session 
rooms.  ICANN carries over 650 six-plug power strips 
with over 6 km of power cable.  This provides over 
3,900 power outlets for participants during meetings.

?<@+6/,&5#00+)$&A))H&5#"2@

Three operator-controlled PTZ camera systems are 
available for large session rooms. This system streams 
video via Adobe Connect, and in some rooms, via 
Livestream HD video.

At ICANN56 in Helsinki, Finland, we introduced new 
automated camera kits for all session rooms. These 
video kits operate in conjunction with the microphone 
system.  All session rooms now have live video 
streams for open sessions.

Live video has been a major investment - ICANN is 
continually striving to improve the experience and 
interaction of remote participants.

W+%#)&5#"2@
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Language Services – Interpretation 

During every ICANN meeting, in many of the session rooms, there is simultaneous interpretation of the language being 
spoken in the room into several other languages.  Headsets are made available in these rooms for participants to listen to 
the live session in their native or preferred language. This is made possibleby several “interpreter” teams who work in small 
booths at the back of the session room. They listen in one language while simultaneously interpreting what is being said to 
those participants listening on headsets. 

Interpreters speak, read, and write in at least two languages fluently. Interpreters and translators convert information from 
one language into another language. The difference between an interpreter and translator is that interpreters work in 
spoken language and translators work in written language. 
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Network Operations Center – Los Angeles

During every ICANN meeting, in many of the session 
rooms, there is a display of live closed captioning.  The 
live speech text on the screen in a meeting room is 
displayed mere seconds after the words are spoken.  
This is made possible by several “scribe” teams who 
work remotely in the Los Angeles ICANN office.  These 
scribe teams work closely with the Meetings Technical 
Services team to be digitally connected to a physical 
room in the locale of the ICANN meeting.

8,)0#%&8/@"+)$+$3&d 56(+1#0

Each scribe team of two stenographers is assigned a 
meeting that requires closed captioning. In Los 
Angeles, an MTS technician communicates with the 
MTS technicians at the physical meeting location to 
digitally connect the scribes via Skype. This audio 
allows for a clear connection to the speakers in the 
physical room.

As a participant speaks, the audio is streamed to a Los 
Angeles scribe team, and one of the two scribes begins 
typing in a specialized shorthand on a stenotype 
machine, which is instantly converted to real-time 
text. The switch occurs seamlessly, with no noticeable 
change to the participants viewing the streaming text. 
After a set duration, a new scribe team may take over, 
which is done by adding the new team to the same 
audio feed at a set switch point – generally when a 
new speaker starts speaking. 

Once a scribe team has completed their current 
session, MTS will digitally switch the scribe team to a 
new session, which is often in another physical room 
at the meeting venue. This prevents the scribe teams 
from having to move around the venue – everything 
happens digitally.

N)G&7"&\)(B0&O 56(+1+$3&*()H&M)0&!$3#,#0
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Network Statistics

The ICANN Meetings Technical Services team operates only 
with Juniper routers and switches. For the wireless 
infrastructure, we use Aruba access points, including Aruba 
wireless controllers. 

In the “General Information” section, we provide the inventory 
of IT equipment that ICANN brings to each meeting to meet 
the unique challenges of each venue.
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7$6)H+$3&a&e2"3)+$3&?(/**+6&=(/@.0

8,+#$"0&1<&U#V+6#&?<@#



!"""40

ICANN59 By the Numbers

Network Statistics

These charts show the bandwidth that was provided and 
consumed, and the traffic allocation between IPv4 and IPv6.
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Network Statistics

During an ICANN meeting, the Meetings Technical Services team 
closely monitors the network load and Wi-Fi associations to each 
wireless access point. Alerts notify the NOC team when a 
maximum number of users are associated to a single access 
point. The team responds promptly by mitigating issues with 
access points or deploying more access points. 

Great care and time go into the deployment plan for wireless 
access points. The team works closely with our wireless vendor 
Aruba to ensure the best possible configuration of device profiles.

Our goal is to ensure the highest quality experience for all 
attendees on the ICANN network.
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Network Statistics - Monitoring

ICANN runs our core network from two redundant routers. These graphs show the daily  average bandwidth consumption for 
outgoing and incoming traffic. The bottom graphic depicts the top ten top level domains (TLD’s) queried from the meeting 
network.

>/$%G+%".&T"+,+h/"+)$

Outgoing Traffic

Incoming Traffic

Top 10 TLD’s 
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Network Statistics - Tools

InterMapper is ICANN’s tool to monitor all active equipment deployed into various areas of the venue. The tool enables the NOC 
to respond quickly to power outages, network problems and equipment failures.
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Network Statistics - Tools

One of the primary services provided to the attendees at an ICANN meeting is free Wi-Fi. ICANN MTS takes this essential service 
seriously, and uses several tools and resources to ensure the highest quality experience for everyone. 

Every meeting has a deployment plan depicting how many wireless access points are needed per room, and the strategic 
location of those access points. This is determined by several methods, one being a heat map shown below for Level 2, with 
focus on the ballrooms, boardrooms, and ballroom foyer. Heat maps show Wi-Fi signal strength, red being the hottest and 
closest to the Wi-Fi signal, gradually fading to orange, green, and blue as /)0"24:1*C"2/<01:/)"+494142)02.
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Attendee Profile Data
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Attendee Profile Data

ICANN Five Regions
Africa 498
Asia/Australia/Pacific Islands 184
Europe 245
Latin America/Caribbean 95
North America 331

ICANN Meeting Seven Regions
Africa 498
Asia 127
Australia/Pacific Islands 38
Eastern Europe and Central Asia 9
Europe 236
Latin America and the Caribbean 95
Middle East 19
North America 331
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Attendee Profile Data
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Session Statistics Data
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Mobile App Statistics Data
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Schedule Website Statistics
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Remote Participation Data
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Remote Participation Data
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Network Statistics Data
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Network Statistics Data

ap#### = Aruba wireless access point model AP325
oap#### = Aruba outdoor wireless access point model AP270

!"#$%$&&'())$&&'*+",-& .,"/0$'1%"$,-& 234'1%"$,-& 5+-3%'63-3'789: (;<'.&3<$'72=>&:

3>?@AB'' CD@@E''''''''''''''' FCG FGAH?C FHBI

3>?@AJ'' FDJEJ''''''''''''''' FFC F@BHE? FHGA

3>?@I?'' FDJCE''''''''''''''' ?? B?HGI CHFB

3>?@EG'' FD?JG''''''''''''''' JI ?FH?B FHF

3>?@CE'' FD?FF''''''''''''''' FBG G@?HJJ EHCI

K3>?F@G' FDECE''''''''''''''' B@ G@HJ EC@HCE

3>?@EA'' FDABG''''''''''''''' GG GJHFA ?C?H@I

3>?@G@'' FDAGA''''''''''''''' GB BGHBJ FHIA

3>?@CG'' FDAFI''''''''''''''' FCB GJAHBG ?HGC

3>?@CA'' FDGJB''''''''''''''' FFG IIEH@A AHFI

3>?@CJ'' FDGCI''''''''''''''' C@A IIAHF AHFC

3>?@FJ'' FDIBB''''''''''''''' GJ ?JHC? B?BHGI

3>?@CI'' FDIIJ''''''''''''''' FIC GCAHFF AHE?

3>?@IJ'' FDI@E''''''''''''''' E? ECH?B FHGF

3>?@C?'' FDCBB''''''''''''''' F?C IF?HFJ GHJG

3>?@FF'' FDCAI''''''''''''''' A@ EEH@? JAFHBB

3>?@E?'' FDCC?''''''''''''''' FC? IEH? AAIHB

3>?@EE'' FDFGA''''''''''''''' FFI C?HGB GEJHGB

K3>EFBG FD@BG''''''''''''''' FF? FEHI I?CHI?

3>?@@B'' FD@EE''''''''''''''' EG FI?H?I FHEG

3>?@CC'' FD@AA''''''''''''''' BA CJ?H@F IHJI

3>?@IA'' FD@FB''''''''''''''' AB FG?HJE CHCI

3>?@FG'' FD@@@''''''''''''''' CC GFHFI AI@HA?

3>?@IE'' BEF'''''''''''''''''' ?B FAEHGI CHIE

3>?@GF'' BCJ'''''''''''''''''' ?I C?AHGI GHIF

3>?@FI'' B@@'''''''''''''''''' IJ EJHAG BF?HFB

3>?@?@'' JBI'''''''''''''''''' FJ F?HFG CE@HE

3>?@@?'' JB@'''''''''''''''''' F@J C@BHGG CHJ

3>?@GI'' J?J'''''''''''''''''' EA FGCHEG CH?A

3>?@FE'' JEC'''''''''''''''''' BF BFHIG CHFJ

3>?@EB'' JG?'''''''''''''''''' CC F?HAA CEJHAF

3>?@@E'' JGC'''''''''''''''''' F@? F?@HIE CHCJ

3>?@C@'' JIC'''''''''''''''''' G ICIH? AHJ

3>?@F@'' JCC'''''''''''''''''' JE JCHAC FHB

3>?@I@ JF?'''''''''''''''''' CF C?H?J ICAHAB

3>?@@G'' ?F?'''''''''''''''''' FCF IGFH?J IHBI

3>?@@C'' EBF'''''''''''''''''' JG J?GHFI BHCJ

3>?@@I'' EBF'''''''''''''''''' GI ?@HGE J@BHC

3>?@AI'' EGF'''''''''''''''''' AJ F@BHE? FHA?

3>?@CF'' EII'''''''''''''''''' JG FJIH?A IHCB

3>?@FC'' ECG'''''''''''''''''' IB JGHFJ FHCJ

3>?@FA'' EFJ'''''''''''''''''' JG EEHAA FHAB

3>?@GC'' EFI'''''''''''''''''' EI F?EH? IHG
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Network Statistics Data

!"#$%$&&'())$&&'*+",-& .,"/0$'1%"$,-& 234'1%"$,-& 5+-3%'63-3'789: (;<'.&3<$'72=>&:

3>?@AB'' CD@@E''''''''''''''' FCG FGAH?C FHBI

3>?@GC'' EFI'''''''''''''''''' EI F?EH? IHG

3>?@GG'' AB?'''''''''''''''''' GC FCBHBE CHA

3>?@GA'' AJJ'''''''''''''''''' A? FFEHI? CHGG

3>?@EJ'' AAA'''''''''''''''''' G@ GFHAI EG?HI

3>?@IC ACB'''''''''''''''''' IF JAHF? FH@B

3>?@EF'' G?G'''''''''''''''''' CC BCHIG FHC

3>?@F?'' GAG'''''''''''''''''' FA J?H?J FH@I

3>?@EC'' GGF'''''''''''''''''' IG FFIHBC FHIG

3>?@EI'' GCE'''''''''''''''''' FG ?AHFJ JJCHG

3>?@E@'' IFE'''''''''''''''''' FA A?HCF E?@HJ?

3>?@AC'' I@J'''''''''''''''''' FF F@JH@E FHIE

3>?@@F GJ'''''''''''''''''''' ? CGHGA CABHA

ap#### = Aruba wireless access point model AP325
oap#### = Aruba outdoor wireless access point model AP270
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For additional information or for comments 
on this report, please contact: meetings@icann.org




